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Customer Service Agreement

Company Name (Cuslomer) BROWN COUNTY Loc, No.
Address 200 S. BROADWAY #322 RouteMo. |
BROWNWOOD, TX 76801 ) Date 02/10/2025 .
Phone 32568431985 _ . SICINAICS ~ e
The undersigned (tie "CUSTCMER') orders from UriFisst Corporation andfor UniFirs! Holdings, Inc. d.b.a. UrniFisst andfor UniFirsi Canada LTD, ('UnFirst)
the renlai senvica(s) at the prices and upon the condisons oullined: s - . L
L. i G eny o e Meithdndise sbhiced £ L LT ” b3
ttern Deacripbon 1
010363 LSSHT-CHING 100% COTTON WORKSH : ; 7 2500 |
010109 LSSHT-CHINO 100% COTTONWORKSH ..~ _ . | 3334 ] 1- 3 28 | aterEbEn
016208 t SSHT-65/35 WCRKSHIRT 25.30 1 6 " |..34 B,
010231 - LSSHT-65/35 WORKSHIRT L ] 2530 N O T S N
020309 SSSHT-CHIND 100% COTTON WORKSH 3047 1 3 28 ArE5i0s
020205 -~ - SSSHI-BE/3SWORKSHIRT . = - == . " | 2146 [ 9 |- 7 g6 | . | Bl - he
020209 SSSHT-65/35 WORKSHIRT 21.45 1 04148 |
020231 SSSHI-8S/3SWORKSHIRT -~ ™ 07 ° = | 2145 |1 . . & N R T
O3UMDG | SSHT-UNIFIRST MICROCHECK 3335 1 5 1 a4 BT RO
D4UMOE. -~ SSSHT-UNIFIRST MICROCHECK=". - - 1 2801 |1 3 Tt [ A% R0 .. .
109305 JEAN-100% COTTON DENIM 36.30 1 2 22 ATITLE
10HDEY - JEAN-100%COT.RELAXFIT UNIFIRS _~ _~. ~ |. 43.53 | -1 1 - =1 180 |- —
311805 JEAN-COT COWBOY CUT ORIG FIT-W/ 50,08 1 7 77 5550 ) S
114469 -© JEAN-100% COTTON WRANGLERRELA™ 7 T 43801 1 | 13 | 1331~ —32058 TIE
115469 JEAN-100% COTTON VWRANGLER RELA 49.80 1 ) 11 #4400 G
115068 °  JEAN-100% COTWHANGLERREGFIT © ~ "1 47244 | 1. 1. . - -. "1.0500 ]
192300 7200 DISPN(EA}HVY DUTY SOAP 20 1125 1 1 4 4 0.0139
1939FQ . - 7272 SUPRMAXHVYDTYHNDCL20 =~ .~ .~ - ¥ 3872 3. |-~ | | . | 214200
19GEFQ 72B2 SUPRMAX CHERRY HVY DTY 20 35.72 1| ) 1 41,1800
194100 7280 CHERRY GEL HAND CLNR 2000 . A a2 I IS TR R R R - T
023213 - NATURAL HAND TOWEL(EACHROLL® . 1884 | 1 |. 166200
624907 2PLYCTRPULLIEACHROLLY204" . -~ "~ 1 9585 [ -1. |© | . . 1 . .-]-14.0700
626807 DISP-CENTER PULL HAND TOWEL-PR 5244 1 3 3 0.0138
76GF03 .. MAT-3X5 HD'GREAT IMPR 2.0 HD 13868.] 1] 10 | 5 =6 00
76GG03  MAT-4X6 HD GREAT IMPR 2.0 HD R 21007 | 4 10 .| 5 |4e68}.60_ .
802310 = WIPERS BAGGED R N R T 200 i 1007 | Lwaste b, ~ - |
802210 WIPERS BAGGED 175 1 100 | 50 | 833,49 ~ "~ " | ZaIb.
Other Charges Amount Other Charges Amount
Garment preparation per piece 2.80 Non-slock sizes per'piece . 20.00% |
Marme emblem per piece 325 Special culs per piece L 3.00
Company emblem per piece 4,75/ 8.00 Reslock/Exchange per piece 3.00
Direct Embroldery Automatic Wiper Replacement YES
Garment Maintenance Program YES Automatic Linen Replacement NO
Loss proleclion Maint. Program NO Ongoing Prep Program ' NO
Linen Maintenance Program . NO Ongoing Emblem Program NO
Mal Protection Program YES DEFE Charge Fixed 780 B.00-
DEFE Sliding Plus
: .0.D. E.F.T. Approved Charge®[x
Payment Tems:  C.0.DJ ] [J e 9 Eremy i T

Tho underaigned agroos 1o the attached Customer Service Agreement Terms and
of irvoich receist. A late charge of 1% % per menth (38% per yeon) for any ollests lo have the outhonly 1o cxecule 127 tho named CUSTOMER, and 1o spprove use

Approved charge CUBTOMER agrees 1o make psymeals within 30 days

pmount in arrears may be applied. ¢ of any pursenalizabon - inchuding kigos o1 brond Keaiives » thalflas beon renuastea,

Sales Rep: ared Minzw 0742'2 (" Accepted

Salos Hep Pled Name) Date CUSIONED \Cgnaag) - p;,,
AcwW 03;[2/ € _ Mﬁmll_q% & ,,B r l"[{D .
Los Marisse! (Siprotute) " il L) v g Hsoniwng T <
Kmad - .. R ¢ —

Locabin Manager (Pt 1iano and Tiie)

4 RS eaned whivsas 860 deskised CRUILE SR sukyee Lo 335 prozessig fos,

s ol gihervose Sandord Muunandue are Beure0 [0 bu Non Slandand flestharelise ;
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CUSTOMER SERVICE AGREEMENTTERMS

REQUIREMENTS SUPPLIED. Customer orders from UniFirst Corp. ("UniFirst") the rental garments andfor other itsms of the type specified in this Ag ("M ")
and related pickup/delivery and mainlenance servicos (collectivaly with Marchandise, “Services™) for all of Customer's requiraments therafor, at tho prices and upon the terms
and conditions sel forth herein. Additienal Services requested by Cusiomer, verbally or In writing, will also be covered by this Agreement. Al rental Merchandise supplied to
Customer remains the property of UniFirst, Customer warranis that itis not subject o, and that this Agreement does not interfere or conflict with, any exising agreement for the
supply of the Merchandise or Services covered.

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH-QUALITY SERVICE AT ALL TIMES, All items of Meschandise cleaned, finished, Inspected,
repaired. and delvored by UniFirst wifl meel or exceed induslry slandards, or non-conforming items will be replaced by the next scheduled delivery day at no cost to Customer.
ftems of rental Merchandise r due lo normal wear and tear will be reptaced at no cost to Customer, save for any appficable personalization and setup charges.
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Cuslomer expressly waives the nght to terminate this Agreement during the initial term or any extension thereof for deficiencies in the qualily of Services unless: (1) complaints
are first made n witing to UniFirst which set forth the precise nature of any deficiencies. {2) UniFirst is afforded al least 60 days to correct any deficiencies complained of: and
(3) UniFirst falls to correct those deflciencies complained of within 60 days. In the event Customer complies with the foregoing and UniFirst fails lo correct such deficiencies,
Customer may terminate this Agreement by written notica ta UniFlrst, providing that all previous balances due to Unifirst have been paid in full and that all other conddlions
to terminate have been satisfied, Any delay or Interuption of the Services provided for in this Agreement by reason of acts of Ged, fires, explosions, strikes or other industrial
disturbances, or any other cause nol within the control of Unifirst, shall not be deemed a breach or violation of this Agreament.

TERM AND RENEWAL. This Agreement is effactive when signed by both the Customer and UniFirst Location Manager and continues tn effect for 60 months after installation
of Merchandise (for new ) or any renewal date. This Agreement will be renewed automatically and continuausly for muftiple successive 60-month penods unless
Customer or UniFirst gives written nolice of non-renewal to tha other at least 80 days prior to the nex! expiration date.

PRICES AND PAYMENTS. Prices are based an 52 weeks of service per year. Any Increase(s) to Service Frequency could result in additional charges. On an annual basis,
the prices then In effect will be increased by the greater of the annual percent Increase in the Consumer Price Index - All Urban Consumers, Serles [D: CUURQOOOSAG, other
goods and services, or by 5%. Additianal price increases and other charges may be imposed by separale written notice or by nolation on Cuslomer's invoice. Customer may,
however, decline such additional increases or charges by notifying UniFirst in writing within 10 days after receipt of such notice or notation. If Customer declines said additonal
prico increases, UniFirst may tarminate this Agreement Customer also agrees to pay the other charges and minimum weekly charge herein specified. Charges relating to a
wearer leaving Customer's employ can ba terminated by (1) giving notice thereof to UniFirst and (2) returning or paying for any missing Merchandise issued to that individual.
Any Merchandise payments required pursuant to this Agreement will be at the replacement price(s) then in effect hereunder, If an autharized Cuslomer representative is not
available to receive and acknowledge delivery of Merchandise, Customer authorizes UniFirst 1o make defivery and assumes respansibifity for related charges/inyoices.

If Customer fails to make tmely payment, UniFirst may. at any time and in ils sole discretion. lerminate this Agreement by giving written notice to Customer, whether or not
UniFirst has previously strictly enforced Customer's obligation to make limely payments, Cuslomer agrees to pay, and will pay, all applicable sales, use, parscnal property, and
other taxes and assessments 3arising out of this Agreement.

DEFE CHARGE. Customer’s invarces may also include a DEFE charge to cover all or portions of certain expenses including:

D = DELIVERY. or expenses associated with the actual delivery of Services and Merchandise to Customer's place of business, primanly Route Sales Representative
commussions, management salanes, vehicle depreciation, equipment maintenance, insurance, road use charges and local access fees.

E = ENVIRONMENTAL, or expenses (pasl. present, and future) UniFirst absorbs related to testing, punfication, efluent control, sofids disposal, supplies and
equipment for pollution contrals and energy conservation, and overall regulatory compliance.

F = FUEL. or the gas. diesel fuel, cil, and lubri P iated with keeping UniFirst's fleet vehicles on the road and servicing its customers,

E = ENERGY, primanly the natural gas UniFirst uses (o run boilers and gas dryers, plus other local utibly charges.

MERCHANDISE, Customer acknowledges and agrees ta notfy all employees that Merchandise supplied is for general occupational use and, except as expressly specified
below, affords no special user protectrons. C further acknowledges that: (1) Cust has unil ity and independently determined and selected the nature, style,
performance ch number of changes and scope of all Merchandise to be used and the appropriateness of such Merchandise for Customer's specific needs or
intended uses: (2) UniFirst does not have any abligation to advise, and has not advised, Customer concermiing the fitness or suitabllity of the Marchandise for Customer's intended
use; (3) UniFirst makes no representation, warranty, or covenant regarding the performance of the Merchandise (including without imitation Flame Resistant and Visibibty
Merchandise): and (4) UniFirst shall in no way be respensible or liable for any injury or hamm suffered by any Customer employees while wearing or using any Merchandise.
Customer agrees to indemnify and hold harmless UniFirst and its employees and agents from and against all claims, injuries, or damages o any person or property rasulting
from Customer’s or Customer’s employee use of the Merchandise, whether or not such daims, injuries or damages arise from any alleged defects in the Merchandise.

Flame Resistont (FR") Merchandise supplied hereunder is intended only to prevent the ignition and buming of fabric away from the point of high heal impingement and to
be self-oxtinguishing upon removal of the igniton source. FR items will not provide significant protection from burns in-the immediate area of high heat contact due to thermal
transfer through the fabnc andor destruction of the fabric in the area of such exposure. FR items are designed for cantinuous wear as only a secondary level of protection.
Pamary pr 15 stll required for work activites where direct or significant exposure to heat or open flame is likely to occur.

Visibility Merchandise is mtended to provide improved conspicuity of the wearer under daylight canditions and when illuminated by a ght source of sufficient candlepower at night.
Itis Ci s respansibility to ine the level of conspicuity needed by wearers under specific work conditions. Further, Customer agrees that Visibility Merchandise alone
does not ensure conspicuity of the wearer and that addiional safety pr mayber y. The Visibility Merchandise supplied sabsfied partcular ANSVISEA standards
only when they were new and unused and only if so labeled. Customer acknowledges that usage and laundering of Visiblity Merchandise may adversely affect its conspicuity,
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0od-Related Cust 5 dges that: (1) UniFirst does not guarantee or warrant that the Merchandise selected by Customer or that processed garments
delivered by UniFirst will be approgniate or sufficient 1o provide a hygienc level adequate for indvidual Customer’s needs; and (2) optional poly-baggng® 1s recommended
ta reduce the risk of crosscontamination of Merchandise, and the failure to utfize such service may adversely affect the efficacy of UniFirst's hygienic cleaning process.
(* Poly-bag senncas ncur pdddonal chargos. )

if any Merchandise supplied hereunder is Merchandise that: (1) UniFirst does not stack for whatever reason (including due to style, color, sze or brand); (2) consists of
non-UniFirst manufactured or customzed FR Merchandise; or (3) consists of Merchandise that has been pemanently personalized (in all cases known as “Non-Standard
Merchandise”), then, upon the discontnuance of any Service hereunder at any time for any reason, includi ination, or cancellation of this Ag with
or without cause, deletion of any Non-Standard Merchandise from Customer's Service Program, or due to employee reductions (in each case a “Discontnuance of Service’),
Customer will purchase at the tme of such Disconti co of Service all affected Non-Standard Merchandise items then in UmFirst's inventory (in-service, shelf, as well as any
m f: r's 5 dored for C 's use), paying for same the replacement charges then in effact.

Custamer agrees not to i any Merchandise with asbestos, heavy melals, solvents, Inks, or other hazardeus or toxic substances (“contaminants”). Customer agrees
to pay UniFirst for all Merchandise thal is lost, stolen, damaged or abused beyond repair. As a condition ta the termination of this Agreement, for whatever reason, Cuslomer
will return to UniFirst all standard Morchandiso in good and usablo condition or pay far same al the replacement charges then In offect.

OBLIGATIONS AND REMEDIES. i C bresches or i this Agreemant before the expiration date for any reasan {other than for UniFirst's faiture under the
performance guarantee described above). Cusiomer wall pay UniFirst, os Tquidaled damages and not as a penally (the parties ackaowledging that actual damages would be
difficult to calculato with reasonablo containty) an amount equal to 50 porcont of the averago woekly amounts Invoicad in the procoding 26 weeks, muitiphad by the number
of weeks remaining in the current tesm. These damages will be in additan to all other obligations or amounts owed by Custamer to UniFirst, induding the retum of Standard
M, o pay { of rep charges, and the purchase of any Non-Standard Marchandisa itams as set forth heramn,

Trus Agreement shall be governed by Massachusetls law {oxclusivo of choico of law). If a dispule arises from or relates in any way to this Agreoment or any alloged breach
thereof at any time, the parties will first attempt to resoive lhe daim or dispule by negotiation at agreed time(s) and | {s). All neg are confldential and will be
trealed as setlement negotiations. Any rnatter not fved through direct negoti within 30 days shall be rosolved exclusively by final and binding arbitration, conducled
in the capital city of the state where Customer has its principal place of business {or some olher location mutually agreed). pursuant to the Expedited Rules of the Commercial
Arbitration Rules of the American Arbitration Assoclation, and govermed by the Federal Arbitration Act, to the exclusion of state law Incansistant therewith. The parties will agree
upon one (1) Arbitrator to settle the contraversy or claim. The successful or substantally provaliing party in any proceeding, including ony appeals thereo! (as determined by the
Arbitrator/coust) shall recover all of its costs and expanses including, without bs lon, r lo alt y lcos, witnass faas, and discovary costs, all of which shall be included
In and as a part of the judgment or award rondored hereunder. This p for Arbitration I8 spocifically onf bla by the partias, tho Arbitrator shall have no power to vary
or ignore the provisions hereof; and, the decision of the Arbitrator In accordanco herowith, may bo entorod in any court having junsdiction thercof. Customar acknowledges that,
with respect (o all such disputes. it has voluntanly and k gly waivad any nght it may have to a jury tial or 1o participato in & clnss action or class ltigaon as a representative
of any other persons or as a membar of any class of persons, or to consolidate its clalms with those of any othar persans or closs of persans. If tus prohibition against class
Itigation Is ruled to be unenforceable for any reason in any proceeding, then the prohibition against class litigation shall be voud and of no lorce and effect in that preceeding.

MISCELLANEOUS. The parties agree that this Agreement ropresents the enlize agreemant bebwgen tham. In the ovent Custemer 13sues a purchase order o UniFurst at
any tima, none of the standard pre-prnted lerms and conditions thorein shall have any application to this Agreement or any transactions occurring pursuant herela or thareto,
UniFirst may, in its sole discreton, assign this Agreement. Customer may not assign this Agreement without the prior written consent of UniFirst. Customer agreos that in
the event it sells o ransfers s business. it wilf roquire the purchaser or transferes to assume alt 9 18 and rasp under this Agreement, provided that such
assumption shall not relieve Customer of 1t liabikbes hereundar and provided further that any failure by o purchaser or ransferoe o assume this Agreemont shall constitule a
braach and earty lermination of this Agreemont rosulting in the obligation to pay all amounts on account thereof as set forth in this Agreomant. Neither party will bo fiable for any
incidental, consequential, special, or puntive damages, In no event shall UniFirst's aggregate liabilty to Customer for any and all claims exceed tho sum of all amounis actually
paid by Customer to UniFirst. In the event any portion of this Agreement is held by a court of compelent junsdicton or by a duly appainted atbitralor to bs unenforceable, the
balance will remain in effect. All wrilten nofices provided to UniFlsst must be sent by certified mail 1o the alteation of the Lacation Manager. In Texas and certain other locations,
UniFirst's business Is conducted by, and the term "UniFirst” as used hereln means, UniFirst Holdings, Inc. d.b.a UniFirst.
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