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Eidsting account 0

Customer Service Agreement

BROWN county

200 S. BROADWAY #322
BROWNWOOP.TX 76B01 '
3256431985

Agreement No.

Customer No.

0706668

9089336

Loc. No.

Route NOi

Date

SIC/NAICS

02/10/2025,

Ths undersigned {Bic 'CUSTOMER') orders from UniFirsl Corporalion imd/or UniFirsl HdWings, Inc. dJj.a UniRrei and/or UniPirsl Canada LTD. fUniFirsl")
reniai scrx-icets) aimg pnces and upm the ccndiiJons oulfined: , , ' _

Servicedd-f"'.,. ,; t
i ''i.: ''

3 **7 . ^^■vno!
ttemOeacflpton

laai </-

OsmegM
Rcpl.Charijo

:Servtt«9
Frsndttn^

•  t

■ V/eareri.
- Total
iBvei^ry

B-lflpg
Otxanfity

j -P/fcsper
1  Cjtings
1  iPi^

J - TOjT
FtiH

C10103 LSSHT-CHfNO 100% COTTON V^ORKSH 33.14/ 1 / 1.2500 - " -  - -

010109 LSSHT-CHiNO 100% COTTON VVORKSH:._ _ , . 33.14 , 3 28' -wsw»Jsi3 ■
D1D2O0 ISSHT-65/35 \ACRKSHIRT 2530 6 ".34 .«©
010231 LSSHT-65/35 W0RKSHIRT ~ ' .25:30 r 11 ^ -o.4>''a 7^020109 3SSHT-CHIN0 IOD% COTTON'AORKSH 30.47 3 28 1  •« . tl l-l . -^■lUUVU' WCTP --Jar; Aa ^ .do
020206 - ' - SSSHT-65f3SWORKSH/RT. . w. • ~ ^ ; 21.46 ' 1 •- 11 1?■ 88 - 1  "O-ilrta-L .r <4 5Q| jl feo'
020209 SSSHT-6S;35 WOFKSHIRT 21.45 0/4148 P
020231 ,  SSSHT-eSraswORKSHlRT' ' XX :.:X- ' ' .r:. , ■; 21.45 ' ■" .

-- .... -0^148 '
03Ufi/05 LSSHT-UNIFIRST MICROCHECK 3336 5  - • 44 O.OTTg-; XO" >.ep

^r..^0
04UM06. -  SSSHT-UNIBRSrMlCROCHECK-;-, . 29,01 ■  3 . i.16 ' iL530»; r
1(^105 JEAN-1C0% COTTDN DENIM 3S^ 1 2 22 i kV -
10HD59 " JEAN-100%COTJ?EUitXFiTUNIRRS .,7. - "" - 43.53 1.410D :
111805 JEAN-COT COWBOY CUT GRIG FtT-W 50.08 1 7 77 -4:6948.1TS^ b.-is-

.7.3Lr114469 ■ - JEAN-100% COTTON WRANGLER RELA " 4g;80 ' M : "13 1437 IC ' ' • -inaTT |(
114469 JEAN-100% COTTON VJRANGLER RELA 49.80 1 1 11 2 ^iniTi.IS"
115069 • JEAN-100%COTVyRANGLERREGFIT , X 47.14, .  ■ "1.0500 ,|l921C0
r ■ ,

7200 DJSPN{EA)1 Anr DUTY SOAP 20 11.25 1 4 4 0.0139 ■ ao6
'.1939FQ . - .7272 SUPRA^AX HVY DTY HND CL 20 " 35.72 X-l-. 3i;4soo
19GSFQ 72B2 SUPR?MX CHERRY HVY DTY 20 35.72 1 41.1800 -

19AU00 7200 CHERRY GEL HAND CLKR 2000 ' 37,65 . -1 ; , 32.5700 .
0232J3 - f^TURALHANDTOWEHEACHJROLti? 18.84 1 18.6200
624807 2PLy CTR PUatEACHJROU 1#204'^ . 15.95. .' 1 ■ *■ -14.0700
626807 DISP-CENTER PULL HAND TOV^l-PR 52.44 1 3 3 0,0139 , - " 0.C4
76GF03 . : f4AT-3X5 HD GREAT IMPR 2.0 HD 138.6B-. ;:io . 5  •; — '.tOe -»t?nr:V: ,o6.
76GG03 ;/AT-4X6 HD GREAT IMPR ZO HD 210.07 4 10 5 1 J ."U9U C ,.t>o -«?=3S-S<>• OO
802310 ■ WIPERS BAGGED . I " .,.7 : ̂ ~ 1.79 - 200 ^ 100^- i>^ "-d .DO
802310 V/IPERS BAGGED 1,79 1 100 50 % " -■

Other Charges Amount

Garment preparation per piece 2;so
Name emblem per piece 3.25

Company emblem per piece 4.75/8.00

Direct Embroidery
Garment Maintenance Program YES

Loss protection Maint. Program NO

Linen Maintenance Program , NO

Mat Protection Program YES

Payment Terms: C.O.D.| | E.F.T. Q Approved Charge'

Other Charges

Non-stock sizes per'piece
Special cuts per piece

Restock/Exchange per piece
Autom'atic Wiper Replacement
Automatic Unen Replacement
Ongoing Prep Program
Ongoing Emblem Program
DEFE Charge Fixed

DEFE Sliding Plus
Energy Charge

Amount

20.00%

3.00

3.00

YES

NO

NO

NO

^, lt>

Z25
r. %Oxj

ApprsTi'td cfiarge- CUSTOWEH agrees lomaiic psymcnls W)Jhln 20 days
of tn-F'Okie receipt. A late c/is/ge of 1% V» perrTwrnUt (1fi%pEv ycoi) for any
amour:! in it/rears mey be oppfied. '

Tho undersigned agrees !o Ibe attached Coslomer Service AgrtMiciji Terms and
ailects 10 have Uio omhwiiy lo cwcuJc fcr iho n-vned CUSTOMER, ai^ jo approve usa
of any pat^vna&tabon • bcKsJing togos oi iMtind Wemii/es • Uwl/ai teen rci^sicfl

AcceptedSales Rep:

Accepter^

rTo^Wxp. £^€vlf\4 Pi fV^
LeCAU« r/ansger (P>ri fiame #rrt fiSe)

'  cf si'ierKse Sianaa/d MocrarmJtrf dcwfeo fa be fisr^-awKturd MejUwf»p»s?
' WwthjrjdAe -Afw3i 16 Vi^-lHcaEtd f$ art b; Ur>futJ
■  etJlu3 60ia*®i;r4 tipssi atdd d»vj n^y rryck«j a! UnFifsJs diiuti a-i

01-12^2^
CUPIOWegjC^nsiiaei ^

i5r\ikrs^CUtffOiS£M ll.W«r»3 T'lH] 4* v.-

* AU nrJientd diet*# eiKt dcsfc^rd afttri-miil cr»U> i& S3S jao:*s«flQ foe
5 l»«l AQiivTMjiJb efJKb.e at/ sipoi b> fnfuatocw m fcfc/iager

Piiftl 6 S!on I2J copies Oft teo^! arefti//* lOpsprr. Q loco'UniFi/sl cop/ (ft£flftrijtdCDp/loca»pa/ft}seJ?tfo| Q Cwstuoier copy

yV\^C>cK 10, 5-0^5 (£xWibi4
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CUSTOMER SERVICE AGREEMENTTERMS

REQUIREMENTS SUPPLIED. Customer orders from UniFirsl Corp. ('UniRrsr) the rental garments and/or other items of the type spoafled in this Agreement ('Merchandise")
and related pickup/delivery and mamtenanco sorvicos (colloctlvoly with Morchandlso, 'Sorvlces') for all of Customer's requiromenls therefor, at Iho prices and upon the terrns
and conditeons set forth herein. Additional Sorvicos requosted by Customer, verbally or In writing, will also be covered by this Agreement. All rental Merchandise suppDed to
Customer remains the property of UniFlrsi. Customer warrants that it is not subject to. and that this Agreement docs not Interfere or conflict with, any existing agreement for the
supply of the Merchandise or Services covered.

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH-QUALITY SERVICE AT ALL TIMES, AD Items of Merchandise cleaned, finished. Inspected,
repaired, and delivered by UniFlrst win rneel or exceed Industry standards, or non-conforming items will be replaced by the next scheduled dePvery day at no cost to Customer.
Items of rental Merd^andis© requiring replacement due to normal wear and tear will be replaced at r>o cost to Customer, save for any applicable personalization and setup charges.

Customer expressly waives the oghl to terminate this Agreement during the imtiai term or any extension thereof for deficiencies In the quality of Services unless; (1) complaints
are first made in wnling to UniFirst which set forth the precise nature of any deficiencies. (2) UmFirst is afforded at least 60 days to correct any deficienaes complained of; and
(3) UniFirsl falls to correct those deficiencies complained of within 60 days. In the event Customer complies with the foregoing and UmFirst fails to correct such deficiencies,
Customer may terminate this Agreement by written notice to UniFirsl, providing that ell previous balances due to UniFirsl have been paid In ftjll and all oUier conditions
to terminate ha^ been satisfied, Any delay or Interruption of the Services provided for in this Agreement by reason of acts of God, fires, explosions, strikes or other industrial
distufhances. or any ottrer cause not within the control of UniFirst, shall not be deemed a breach or violation of this Agreement.

TERM AND RENEWAL. TTils Agreement is effective when signed by both the Customer and UniFirst Location Manager and continues in effect for 60 months after installation
of Merchandise (for new customers) or any renewal dale. This Agreement will be renewed automatically and continuously for multiple suwiessive 60-month penods unless
Customer or UniFirst gives written notice of non-renewal to the other at least 90 days prior to the next expiration date.

PRICES AND PAYMENTS. Prices are based on 52 weeks of service per year. Any Increase(s) to Service Frequency could result in additional charges. On an annual basis,
the prices then in effect will be Increased by the greater of the annual percent Increase in the Consumer Price Index ■ All Urtran Consumers. Series ID: CUUROOOOSAG. other
goods and senrices, or by 5%, Additional price increases and other charges may be imposed by separate written notice or by notation on Cuslomer's invoice. Customer may,
however, decline wch additional increases or charges by notifying UmFirst in writing within 10 days after receipt of such notice or notation. If Customer declines said additional
price increases. UniFirsl may terminate this Agreement Customer also agrees lo pay the other charges arid minimum weekly charge herein specified. Charges relating to a
wearer leaving Customer's employ can be terminated by (1) giving notice thereof lo UmFirst and (2) reluming or paying for any missing Merchandise issued to that individual.
Any Merchandise payments required pursuant lo this Agreement will be at the replacement price(s) then in effect hereunder. If an authorized Customer representative Is not
available lo receivo and acknowledge delivery of Merchandise, Customer authorizes UniFirst to make deliver and assumes responsIbiDty for related charges/invoices.

If Customer fails to make timely payment. UniFirst may. at any time and in its sole discretion, terminate this Agreement by giving written notice to Customer, whether or not
UniFirst has previously strictly enforced Customer's obligation to make timely payments. Customer agrees to pay, and will pay. all appRcable sales, use, personal property, and
other taxes and assessments arising out of this Agreement.

DEFE CHARGE. Cuslomer's invoices may also include a DEFE chargo to cover all or portions of certain expenses including:

D = DELIVERY, or expenses associated with the actual delivery of Services arid Morchandlso to Customer's place of business, primanfy Route Sales Representative
commissions, management salanes. vehicle depreciation, equipment maintenance, insurance, road use charges and local access fees.

E = ENVIRONMENTAL, or expenses (pasL present, and future) UniFirst absorbs related to wastowater testing, purification, effluent control, solids disposal, suppBes and
equipment for pollution controls and energy conservation, and overafl regulatory compliance.

F B FUEL, or the gas. diesel fuel, oil, and lubricant expenses associated vrith keeping UniFtrst's fleet vehicles on the road and servicing Its customers.

E B ENERGY, primanly the natural gas UniFirst uses to run boilers and gas dryers, plus other local utiMy charges.

MERCHANDISE. Customer acknowledges and agrees to notify an employees that Merchandise suppEed is for general occupational use and. except as expressly specified
below, affords no special user (Kolecttorw. Customer further admowiedgcs that; (1) Customer has unilaterally and independently determined and selected the nature, style,
performance charactenstics. number of changes and scope of ell Merchandise lo be used and the appropriateness of such Merchandise for Customer's specific needs or
Intended uses; (2) UniFirsl does not have any obDgatlon to advise, and has rwl advised. Customer conceming the fitness or suitability of the Merchar>dlse for Customer's intended
use; (3) UniRrst makes no representation, warranty, or covenant regarding the performance of the Merchandise (including without [Imitation Flame Resistant and NAsibibly
Merchandise): aruJ (4) UniFirst shall in no way bo resportsiblo or liable for any injury or harm suffered by any Customer emfrfoyees while wearing or using any Merchandise.
Customer agrees to indemnify and hold harmless UniFirst and its employees and agents from and against ail claims, injuries, or damages to ar^ person or property resulting
from Customer's or Customer's employee use of the Merchandise, whether or not such daims. Injuries or damages arise from any alleged defects in the Merchandise.

Flame Resistorit ("FR") Merchandise supplied hereunder is Intended only to prevent the ignition and burning of fabric away from the point of high heat impingemonl and lo
be self-extinguishing upon removal of the ignition »ufce. FR items will not provide significant protection from bums in lhe immediate area of high heat contact due to thermal
transfer through the fabnc and/or destruction of tfie fabric in the area of such exposure. FR items are designed for continuous wear as onty a secondary level of protection.
Pnmary protection is stiD requimd for wa'k activibes where direct or significant exposure to heat or open flame is likely lo occur.

Visibility Merchandise is intended to provtoe improved conspicuity of the wearer under daylight conditions and when illuminaled by a Gght source of sufficient canrHepower at nighL
It is Customer's responsibility to determine the level of conspicuity needed by wearers under specific work conditions. Further. Cuslomer agrees that Visibility Merdiandlso alone
does not ensure consp>^ity of the wearer and that additional safety precautions may be necessary. The Visibility Merchandise suppfied sabsfied particular ANSUISEA standards
only when they were new and uruned and only if so labeled. Customer acknowledges that usage and laundering of Visibility Merchandise may adversely affect its conspicuity.

Healthcare/Food-Relaled Customer acfcm>«vtedges that (1) UniFirst does not guarantee or warrant that the Merchandise selected by Customer or that processed garments
delrvered by UmFirst wrfl bo appropriate or sufficient to provide a hygiemc level adequate for individuat Customer's needs; and (2) optional poly-baggmg* ts recommended
lo reduce Oie risk of cross-contamination of Merchandise, and the failure to ulifize such service may adversely affect the efficacy of UniFirst's hygienic deantng process.
f ho^'-6a9 swvieas mcur 0dc£^ena/cnaip».;

If any Merchandise supplied hereunder is Merchandise that: (1) UniFirst does not stock for whatever reason (including due to style, color, size or brand); (2) consists of
norvUnlRrst manufactured or customized FR Merchandise; or (3) consists of Merchandise that has been pemanently personalized (in all cases (mown as "Non-standard
Merchandise'}, then, upon the cQscontmuance of any Service hereunder at any time for any reason. Including expiration, termination, or cam^llatton of this Agreement vrith
Of without cause, deletion of any Noo-Standard Merchandise from Customer's Service Program, or due to employee reductions (in each case a 'Dis<»ntjnuanco of Service*),
Customer wID purchase at the lane of such Discontinuance of Service all affected Non-Standard Merchandise iloms then in UniFirst's Inventory (in-service, shelf, as well as any
manufacturer's suppfies ordered for Customer's use), paying for same the replacement charges then in effect.

Customer agrees not to contaminate any Merchandise with asbestos, heavy metals, solvents, Inks, or other hazardous or toxic substances ("contaminants'). Customer agrees
lo pay UnlFifSt for all Merchandiso that is lost, stolen, damaged or abused beyond repair. As a condition to the termination of this Agreement, for whatever reason. Customer
will return to UniFirst aO Standard Merchandise to good and usable condition or pay for samo at the replacement charges then In effect.

OBLIGATIONS AND REMEDIES. If Customer breaches or terminates this Agreement before the expiration date for any reason (other than for UniRrst's failure under the
performance guarantee described above). Customer wiO pay UniFirst, as Cqutdaled damages and not as a penalty (the parties acknowledging that actual damages would be
difficult to calculato with reasonable certainly) an amount equal lo 50 percent of the average weekly amounts Invoiced in the preceding 26 weeks, multifdted by the number
of weeks remaining in the current term. These damages wiO bo In addition to all other oNlgations or amounts owed by Customer to UmFirst. including the return of Standard
MercharKfise or payment of replacement charges, and the purchase of any Non-Standard Merchandise Items as set forth herein.

This Agreement shad be govomod by Massa^uselts law (oxduslvo of choice of law). If a dispute arises from or relates in any way to this Agroomenl or any alleged breach
thereof at any ttoie, the parties will first attempt to resolve the claim or dispute by negotiation nt agreed limo(s) and tocabon(s). All negotiations are confidential and will be
treated as settidment negotations. Any matter not resolved through direct negotiations within 30 doys shaD be rosolvod oxclus>voty by final and binding arbitration, conducted
in the capital city of the state where Customer has its principal place of business (or some other location mutually agreed), pursuant to the Expedited Rules of the Commercial
Arbitration Rules of the American Arbitfation Association, and govomod by tho Federal Arbitration Act. to the exclusion of state law inconsistant thorewito. The parties vvtll agree
upon one (1) Arbitrator to settle the controversy or claim. The successful or subsianllally prevailing porty in any proceeding, including any appeals thereof (as determined by the
Arbitrator/court) shall recover aD of Its costs ond expenses including, without lim.taUon, roosonablo altomoy foes, witness loos, and discovery costs, all of which shaD be included
in and as a part of the judgment Of award rendered hereunder. This provi^on for Arbitration Is spodficolly enforceable by the parties, the Arbitrator shaD have no power to vary
or ignore the provisions hereof; and, the decision of the Arbitrator In accordance horowilh, may bo ontorod to any court having Junsdiction ihercxif. Customer adcnowledges that.
With respect to all such disputes, it has voluntarily and knowingly waived any nght it may hove to a jury tnal or to participate m a class action or class litigation as a representative
of any other persons or as a member of any class of persons, or to oirtsotidalo its claims with Ihe^ of any other persons or clo&s of persons. If this prohibition against class
litigation Is ruled to be unenforceable for any reason in any proceeding, then the prohibition against class litigation shall bo void end of no force and effect in that proceeding.

MISCELLANEOUS. The parties agree that this Agreement roproscnts tho enliro agreement between them. In the event Customer issues a purchase order lo UmFirst at
ony time, none of the standard pre-pnnlod lerms and condilions therein shall have any opplicalion to this Agreement or any transactions occurring pursuant hereto or thereto.
UniFirst may, in its sole discretirm, assign this Agreement. Customer may not assign this Agreement witooul the prior written consent of UniFirst. Customer agrees mot in
the event it seUs or transfers its business, it will require the purchaser or transferee to assume ait obligations ond responsibanies under this Agreement, provided that such
assumption shall not relievo Customer of its liabifclios hereunder and provided further that any fa-lure by a purchaser or iransforoo to assume this >^reemoni shall constitute a
broach and ©arty termination of this Agroomenl rosulling In the obligation to pay all amounts on account thereof as sol forth in this Agreomonl. Noilhor party will bo liablo for any
incidental, consequential, special, or pumtivo damages. In no event shall UniFirst's aggregate tiabilily lo Customer for any and all claims exceed the sum of an amounts actuaify
paid by Customer to UniFirst. In the event any portion of this Agreement is held by a court of competent jurisdiction or by a duly appointed arbitraior to be unenforceable, the
balance will remain in effect. An wrtUen notices provided to UniFirsl must be sent by certified mail to the attention of the Location Manager, to Texas and certain other locations,
UnlFlrsl'a business Is conducted by, ond the term 'UnlFlrsf as used herein means, UmFirst Holdings. Inc. d.b.a UnlFirsL

-Hffv oac»


